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Factors Causing Overdue Debts of Debtors in Debt Restructuring Program

Of Kasikorn Bank, Chiang Mai Province
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ABSTRACT

The present study has the objectives to examine the operational status of debt
restructuring program implemented by Chang Khlan unit of asset quality management of
Kasikorn Bank in Chiang Mai Province, and to explore the causes of overdue debts as well as
behavior of overdue debtors in this program. The needed information was collected from 300
pertinent debtors. The analysis was based on the results of descriptive statistics and Likert
scale method for ranking the relative importance of causes of overdue debts.

The study on the operation of the debt restructuring program in February 2016 revealed
there were 500 overdue debtors in this program. In July 2016, 11 % of these overdue debtors
were considered contributors to non-performing loans of the bank while the other 89 %
remained in the program. Meanwhile 66 % of overdue debtors in the latter group could make
loan repayments according to the established terms and condition in the debt restructuring
program. Among those who managed to fulfill their commitment with the terms and condition
of this program, 97 % still had outstanding debts with the bank while 3 % had already
completely paid off their debts.

On the part of overdue debtors, the study found they were typically male, 39 years old
on the average, with bachelor’s degree education, self-employed, and earning 25,001 — 45,000
baht monthly income. Their primary cause of overdue debts in most cases was from personal
problem namely the increase in expenditure for taking care of the family and the decrease in
household income level, and the next important cause was from external source namely the
sluggish domestic economic condition and the government policy not encouraging for private
and public investment and spending.

The overdue debtors in the debt restructuring program made borrowing from Kasikorn
Bank on the average 3,236,792 baht per person, generally used title deed as loan collateral,
and had averagely 15 years of loan repayment period. Currently, they had 2,676, 990 baht
per person on the average outstanding debts with Kasikorn Bank. All of them chose to accept
the debt restructuring term concerning reduction of interest rate and mostly the reduction of
the level specified in the original contract down to 3 % annual interest rate. Furthermore,
other options taken by the overdue debtors included the extension of loan repayment period
and the change from short term loan to long term loan. After entering the debt restructuring

program, each debtor paid on the average 8,833 baht monthly loan repayment installment.

Key word : Factors Causing Overdue Debts, debt restructuring, Kasikorn Bank
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